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Gila Corporation Wins 2009 Collection Technology 

Excellence Award
January 19 , 2009 – Austin, Texas - Gila Corporation has been chosen as a winner of the 2009 Collection Technology Excellence Award, presented by CollectionTechnology.net. This award recognizes companies within the industry who have gone above and beyond to further collection technology and its associated community.

“We strive to utilize the best available technology and modify our collection procedures as necessary to most effectively collect on accounts,” said Domenick Riccio, Gila Corporation’s Chief Information Officer and Senior Vice President of MSB. “We recently enhanced both our skip and letter strategies as well as our call campaigns to better work our client’s accounts,” Riccio added.
Gila was recognized at this year’s annual Collection Technology Summit in San Diego, CA. 

Award recipients are chosen based on nominations by industry executives and senior staff at CollectionTechnology.net. Gila continually looks for opportunities to improve their technological infrastructure. Within the past year, the agency completely replaced its network as a way to keep security tight. “We replaced it down to the last wire,” Riccio said.

Gila Corporation serves the government sector through its Municipal Services Bureau (MSB) business unit and the financial services sector through its Gila Group division.
About Gila Corporation 

Founded in 1991, Gila Corporation is a leading nationwide provider of receivables management and business process outsourcing solutions. Headquartered in Austin, Texas, the Company offers outsourced collections, payment processing and call center services to governmental entities, financial services clients and higher education institutions across the country.  Through its strategic business units, Municipal Services Bureau (MSB) and Gila Group, the Corporation empowers more than 350 talented employees with advanced technology, data management tools, and leading edge business practices to exceed the expectations of its clients. MSB collects delinquent court fines, fees and debts for a wide variety of governmental entities. Gila Group specializes in outsourced collections and customer service functions for financial institutions.
Gila Corporation distinguishes itself based on its Experience, Execution, and Ethics. The firm has also achieved ACA International’s Professional Practices Management System (PPMS) certification. Currently less than 1% of the more than 6000 collection agencies provide the benefits of this certification to their Clients.  For more information, please visit www.GilaCorp.com or call # 1-800-568-7004.
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