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MSB Beginning Outbound Courtesy Calls for the Texas Driver Responsibility Program with Senate Bill 1723
August 28, 2008, Austin, Texas – Municipal Services Bureau (MSB) is pleased to announce they are now able to make outbound calls to surcharge customers. Senate Bill 1723 is the legislative directive, passed in September 2007, that allows the State of Texas to use other methods to communicate with DRP surcharge customers in addition to mailing notices.  
“Fortunately, this was approved so that MSB can provide courtesy calls to individuals who may be unaware their surcharge is in default and that their driving privilege is suspended,” said Med Fadel, Chief State Officer at MSB.
 

MSB will start making outbound calls in early September, 2008.  Furthermore, MSB will be working to ensure it has the most updated phone and contact information available by coordinating with the United States Postal Service and other agencies to reach as many customers as possible.

About Municipal Services Bureau (MSB) 
Founded in 1991, MSB is a leading provider of outsourced revenue recovery products and services in the country.  Headquartered in Austin, Texas, MSB offers collections, payment processing and call center services to governmental entities nationwide.  MSB empowers hundreds of talented employees with advanced technology, data management tools and leading edge business practices to exceed the expectations of its clients. 
MSB collects delinquent court fines, fees and debts for a wide variety of governmental entities nationwide.  For additional information about MSB, please visit www.MuniServ.com or call # 1-800-568-7004.
