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MSB Partnering with Michigan’s Court Services Agency 

to Better Service the Courts
July 31, 2008, Austin, Texas – Municipal Services Bureau (MSB) is pleased to announce that they have entered into a partnership agreement with the Court Services Agency (CSA). The purpose of this partnership is to bundle an improved service package for the state’s courts.
“The opportunity to partner with an established agency like the Court Services Agency is a great privilege for MSB. We look forward to creating a mutually beneficial business relationship with them, which will also directly improve services for the courts themselves,” said Patrick J. Swanick, Chief Executive Officer at MSB. 

By working with MSB, CSA plans to leverage MSB’s national presence as a leader in revenue recovery for courts. As a strong regional player, the Court Services Agency is a great resource for experience in working directly with the state agencies. The combined expertise from each will result in a more effective service offering to the courts.
About Municipal Services Bureau (MSB) 
Founded in 1991, MSB is a leading provider of outsourced revenue recovery products and services in the country.  Headquartered in Austin, Texas, MSB offers collections, payment processing and call center services to governmental entities nationwide.  MSB empowers hundreds of talented employees with advanced technology, data management tools and leading edge business practices to exceed the expectations of its clients. 
MSB collects delinquent court fines, fees and debts for a wide variety of governmental entities nationwide.  For additional information about MSB, please visit www.MuniServ.com or call # 1-800-568-7004.
About Court Services Agency (CSA) 
CSA is the premier leader in court collections in Michigan. CSA's satisfied court clients have received more than $10 million dollars in delinquent case revenue without ever paying a penny out of their budget by holding the defendant accountable. CSA has six office locations throughout Michigan. CSA developed a custom computer interface for the State’s Judicial Information System (JIS) case management system. For additional information about CSA, please call (517) 788-9500.

