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MSB Signs Statewide Agreement with Colorado Judicial Branch

Approved Vendor for Collections and Payment Processing

August 9, 2010, Austin, Texas – Gila, through its business unit, Municipal Services Bureau (MSB), is pleased to announce it has been named an approved vendor to provide outsourced collections and payment processing services to the State of Colorado Judicial Branch.

“We are delighted by the opportunity to work with the State of Colorado. MSB has proven its ability to recover more revenue for hundreds of courts all over the nation, and we intend to deliver exceptional results throughout the State as well,” said Bruce Cummings, CEO of MSB.  MSB collects delinquent court fines, fees and debts for more than 550 governmental entities nationwide.

“MSB works exclusively with government agencies, and our unique experience enables us to find solutions to improve recovery rates and generate revenue for our clients,” Cummings added. MSB is currently under contract with the 10th and 17th Judicial Districts of Colorado and is in the process of securing additional jurisdictions. 

About Municipal Services Bureau

Founded in 1991, Municipal Services Bureau offers outsourced collections, payment processing and call center services to governmental entities nationwide. Headquartered in Austin, Texas, MSB empowers talented employees with advanced technology, data management tools and leading edge business practices to exceed the expectations of its clients.  MSB currently works with more than 550 clients in 34 states and is licensed to collect throughout the United States. 

MSB distinguishes itself based on its brand: Experience, Execution and Ethics.  The Company has achieved the Professional Practices Management System (PPMS) certification from the Association of Credit and Collections Professionals (ACA International).  Additionally, the Company is a SAS 70 (Type II) certified service organization and maintains an A+ rating with the Better Business Bureau. MSB is also a sustaining member of the National Association for Court Management (NACM).  For more information, please visit www.MuniServ.com or call # 1-800-568-7004.
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