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MSB Implements 24/7 Telephonic Account Look-Up Service for
The Texas Driver Responsibility Program 
July 21, 2009, Austin, Texas – Municipal Services Bureau (MSB) is pleased to announce the successful implementation of an Account Lookup service, available 24 hours a day by telephone to surcharge customers in the Texas Department of Public Safety Driver Responsibility Program. The system is available to customers wishing to obtain account information and make payments on their account at any time, without being required to speak to a live agent. Customers can be transferred to a live agent at any time during standard business hours. 
Customers may call toll-free to 1-800-688-6882 and choose option 1 for account lookup.   

“Since the telephonic Account Lookup service has been available, customers have been able to ‘self-serve’, mostly outside of standard business hours, to obtain general account information and make payments. This has reduced the number of calls to live agents by about 25%,” said Patrick J. Swanick, Chief Executive Officer at MSB.  “Before this service was available, 77% of inbound calls were customers requesting account status information.”
With the implementation of the telephonic Account Lookup service, there have been several efficiencies realized, including reduced wait times and faster processing times for customers. The number of customers using the telephone system continues to increase; indicating customers have obtained the information needed or made a payment, without interacting with a live agent. 
An online version of the Account lookup service will be available later this year.
About Municipal Services Bureau

Founded in 1991, Municipal Services Bureau (MSB) offers outsourced collections, payment processing and call center services to courts nationwide. We empower talented employees with advanced technology, data management tools and leading edge business practices to exceed the expectations of our clients.  The company currently works with more than 450 clients in 23 states and is licensed to collect throughout the United States. 

MSB distinguishes itself based on its Experience, Execution, and Ethics. The firm is an active member of the Association of Credit and Collection Professionals (ACA International) and has been certified by ACA as an approved Professional Practices Management System (PPMS) agency.  Currently, less than 1% of the more than 6000 collection agencies in the country provide the benefits of this industry certification to their clients. Within the past year, MSB has received SAS 70 Type II Certification and been named a BBB Accredited Business. MSB is also a sustaining member of the National Association for Court Management (NACM).  For more information, please visit www.MuniServ.com or call # 1-800-568-7004.

