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Taming the Delinquency Beast 
Gila Group and Chartway Federal Credit Union - Another Success Story
                
December 7, 2010 – Austin, Texas – Gila LLC, through its business unit, Gila Group, is pleased to announce that, as a result of Gila Group’s collection efforts, Chartway Federal Credit Union has achieved its delinquency target for 2010. 

“Gila Group has proven its ability to execute at reducing delinquencies and decreasing charge-offs for credit unions nationwide. This is another example of the kind of results we achieve for our credit union clients,” said Bruce Cummings, Gila Group’s Chief Executive Officer. “In a tough economy and with the budget pressures credit unions face, we provide a solution that offers significant value,” stated Cummings.

“Gila Group has helped us achieve our delinquency targets for 2010,” said Phillip A. Richards, Vice President of Marketing and Strategy for Chartway Federal Credit Union. 
“In addition, Gila Group has been helping credit unions for more than 20 years, and we have established best practices for effective collection services. Our experienced, professional collection staff provides custom solutions, including charge-off recoveries, that result in immediate positive impacts to the credit union’s bottom line,” Cummings added. 

“We have just entered into a new agreement with Gila Group for its charge-off collection services,” said Richards.

Gila Group was founded specifically to manage collection operations for credit unions and financial institutions nationwide.  

About Gila Group 

Founded in 1988, Gila Group offers outsourced collections, payment processing and call center services to financial institutions nationwide. The Company provides a full suite of receivables management solutions, tailored to each client's specifications. The Company empowers talented employees with advanced technology, data management tools and leading edge business practices to exceed the expectations of its clients.

Gila Group distinguishes itself based on its brand: Experience, Execution and Ethics.  The Company has achieved the Professional Practices Management System (PPMS) certification from the Association of Credit and Collections Professionals (ACA International).  Additionally, the Company is a SAS 70 (Type II) certified service organization and maintains an A+ rating with the Better Business Bureau. For more information about Gila Group, please visit www.GilaGroup.com or call 1.800.568.7004.
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